Enagic”

@ ENAGIC INDIA KANGEN WATER PVT. LTD.

The Millenia Tower-B 4™ Floor, Unit-401, No.1&2, Murphy Road, Ulsoor, Bangalore, 560008, Karnataka, India.

Machine Upgrade Agreement (Form)

This agreement is made between the Customer (‘Applicant’) and Enagic India Kangen Water Pvt.Ltd. (‘Enagic India’). The
applicant (details as mention below by applicant), hereby confirms this agreement and applicable condition in
connection with the purchase of the products of Enagic India. Applicant hereby agreed and confirms to terms and
condition “Upgrade Product” clause mentioned in Policy&Procedure Handbook of Company (as per updated version
www.enagic.co.in). Applicant agreed to Upgrade of unused Products within Two (2) month of purchase.

Terms and Condition:

1.

2
3
4.
5

Product will not be held with the company.

Upgrade facility will be applicable in case only when customer not used machine and not opened it.

From purchase date, it will be applicable for 2 months only. After 2 months, upgrade will not be applicable.

Company will not give any reminder to upgrade machine.

Upgrade facility will be void automatically in case customer not upgraded the machine within 2 months of

purchase date.

Upgrade facility is not applicable in case of any damages inside the machine, even if it is unused and not opened.

Applicant Information:

Applicant Name Mr/Ms.

ID Number Date of Change

[ 1

Contact Details Ph. Mail Id

Upgrade as per below: (Note: Upgrade must be from a lower priced machine to a higher priced machine only)

S.N | Product — Change From Tick S.N | Product - Change To | Tick
1 JRII |:| 1 Anespa DX |:|
2 Anespa DX [] 2 SD501 []
3 SD501 (It can upgrade to only K8 & Super 501) |:| 3 SD501 Platinum |:|
4 SD501 Platinum (It can upgrade to only K8 & Super 501) |:| 4 K8 |:|
5 K8 (It can upgrade to only Super 501) |:| 5 Super 501 |:|

Page will continue with the Payment Details
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http://www.enagic.co.in/

Payment:

PRODUCT PRICE
OLD (Product Change From) | NEW (Product Change To) | Difference Payable Total (INR)
INR INR Pls Mention ——»
Note: Product Price will be applicable as per new prices of Upgrade Charges 1000 (Incl Tax)

products while upgrading. Please check Price with
Customer care before proceeding. Any doubt please clarify
before submitting your upgrade application. Total (INR)

Courier Charges

Payment Method (Pls. Tick):
NEFT |:| RTGS|:| IMPS |:| Ref No
Cheque |:| DD |:| (Provide Details)

| hereby certify that | have been furnished with a copy of, and have read, fully understood and am in agreement with the
provisions of the “Upgrade Product” mentioned in “Policies & Procedures Handbook” (the “Handbook”) of Enagic India
Kangen Water Private Limited (“Enagic India”).

Customer Signature Date Office Use Only Received By Date
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