‘ Enagic India Kangen Water Pvt. Ltd.

e ® .
Eanlc CIN : U41000TN2015PTC100366

. NO: EI-23-COMP/08/2018

Date: 14/8/2018

Dear Distributor Leaders,

Sub: Enagic India Contact Details and call process.

Dear Distributor Leaders,

This is to inform you that we have slightly improved EPABX system as such the incoming call will direct
through board line number and then caller need to select number which is allocated to respective
department to connect it. It has been implemented from Mon 13" Aug 2018. The Contact details list is
enclosed herewith for your record and reference please.

In case any further clarification required please feel free to contact customer care.

Thank you for your kind coordination.

Encl.-Contact List.

Sincerely,

*[ Bangalore
560 008 /;

Authorized Signatory

REGISTERED OFFICE: BANGALORE OFFICE:

NO. 55, THANDALAM VILLAGE The Millenia Tower B, 4th Floor,
SRIPERUMBADHURT TALUK, Unit 401, No.1 & 2, Murphy Road,
KANCHEEPURAM DISTRICT, Ulsoor, Bangalore - 560 008,
CHENNAI-602 105, TAMIL NADU, INDIA. Karnataka, India.

Tel: + 080 - 46509900 Website: www.enagic.co.in

Fax: +080 - 46509908 Tel: + 080 - 46509900

Fax: +080 - 46509908
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ENAGIC INDIA: CONTACT DETAILS

The Millenia Tower-B Unit-401, No.1&2, Murphy Road, Ulsoor,Bangalore-560008

(Note : This detail are subject to change time to time in case chages happned in detail. In case any changes it will announced time to time). Published Date : 13t Aug 2018.

Contact by Phone

Contact by Mail

Remark/Note

Call Board Line No: 080 46509900 and
connect to respective section by dialling

given number.

Please send mail to respective section as per
department to get quick response.

Please read remark mentioned

Section / Department Dial Mail ID Zone
Jammu & Kashmir, Himachal Pradesh, Punjab, Chandigarh, New Delhi,
Areal | 1 areal-india@enagidh.in Uttaranchal, Haryana, Uttar Pradesh, Bihar, Sikkim, West Bengal,
BIC.CO. Assam, Arunachal Pradesh, Meghalaya, Tripura, Mizoram, Manipur,
Customer Care & Nagaland, Jharkhand & Rajasthan.
Application Process Area2 | 2 aradidia@ens o.in Gujrat, Madhya Pradesh, Chhattisgarh, Orrisa, Diu & Daman, Nagar
BIC.CO. Haveli & Maharashtra.
Area3 | 3 are i dia@aleic.col Karnataka, Andhra Pradesh, Goa-Panaji, Pondicherry, Tamil Nadu,
BIC.CO. Kerala, Lakshadweep & Andaman Nico bar.
Maintenance / Service 5 service-india@enagic.co.in Product Maintenance and Dispatch
.. margin-india@enagic.co.in .. .
Commission 4 -y . . Commission related queries
margin2-india@enagic.co.in
accl-india@enagic.co.in . .
Accounts & GST 6 . @ g. - Accounts, Tax, GST, Invoice related queries
gstenquiry@enagic.co.in
E-Payment 8 e-payment@enagic.co.in To process and E-Payment Application.
Complaints 9 complaints-india@enagic.co.in Any Feedback / Complaints.
ID Card 7 idcard@enagic.co.in To get and renew Distributor ID card.
HR & Administration 0 hr-india@enagic.co.in Admin and HR Related Inquiries.

To Repeat All Menu

Dial Star (*) to listen main menu at board line number.
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