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Circular No: EIKB-CIR-0721062 Date: 22.04.2025
Dear Valuable Independent Distributors,

We hope this message finds you in good health and spirits. Thank you for your continued efforts in
spreading Enagic’s philosophy of “True Health.”

This is to formally inform you that the GFS commissions of certain Distributors have been
permanently withheld due to serious violations of Enagic India's Code of Conduct. The individuals
in question were found to be involved in the following activities:

e Actively participating in and promoting other Direct Selling Companies;
e Misleading Enagic Distributors to join such companies by making unverified claims; and
e Misrepresenting Enagic India’s business and values.

These actions constitute a clear and direct breach of Company policy. Accordingly, the GFS
commissions for the involved Distributors have been withheld on a permanent basis and kindly be
informed that the GFS commission that has been withheld shall not be released under any
circumstances. Furthermore, any Distributor found to be engaging in such activities in the future will
be subject to the same disciplinary action, and their GFS commission shall be withheld and not

released.

This circular is issued under the direct instructions of Mr. Tomo Takabayashi, Chief Marketing
Officer, Enagic Marketing.

We appreciate your continued cooperation and commitment to upholding the standards and integrity
of Enagic India.
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