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Circular No: EIKB-CIR-0721056 Date: 27.02.2025
Dear Valuable Independent Distributors,

We hope this message finds you in good health and spirits.

Kindly be informed, as per the provisions of Policies and Procedures of the Company, under Section
4.10.2 it is stated that:

i.  Unless waived in writing by the Company upon application, the Company will consider each
married couple as a single Enagic Direct Seller.

ii.  Husband and wife may sponsor each other directly, but shall not be sponsored in different
channels of distribution. If the Company finds that the second spouse was sponsored in a
different distribution channel for any reason after the initial spouse was sponsored, the
Company reserves the right to change the status of a spouse from an Enagic Direct Seller
into a Preferred Customer or transfer the Enagic Distributorship of a spouse into his or her
immediate Enagic Direct Seller.

iii. . If a spouse is already an Enagic Direct Seller, the non-participating spouse may elect to
become an Enagic Direct Seller but must join the same Enagic distributorsh ip as his or her
spouse or be directly sponsored by his or her spouse.

.  Should a husband/wife Enagic Direct Seller divorce, they should notify the Company as to
how the Enagic Distributorship is to be managed thereafter. Otherwise, the Company will
recognize the final judicial or adjudicatory disposition of the Enagic Distributorship.

Hence, it is to be notified that the Individuals who works as Distributors of the Company on behalf
of their Spouse’s ID, will be held jointly liable for any misconduct or issues arising under the
concerned Client ID.

If the individual or Individual Distributor do not wish to be considered a Distributor associated with
the Spouse’s Client ID, a formal request to the Company for this change shall be submitted. Without
such a request, both spouses will remain jointly liable for the actions associated with the Client ID.
In the event of any issues, both will be responsible for resolving them.

Distributors who wish to submit such a request should do so using the application format provided
by the Company.
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